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WELCOME

At Caitlan’s Place we hope to walk alongside you as you work toward your personal
goals and to offer you relational support and care. We believe that with commitment
and stable housing you will be successful in your efforts to rebuild your life and we
recognize the strength and courage you have already shown in progressing this far.
At Caitlan’s Place you will be celebrated, encouraged, loved, and empowered. We are
enthusiastic about supporting you and your unique identity, passions, and skills. Our
hope is that while living here you will develop greater self-awareness, cultivate your
character, grow in confidence, and regain control of your life. It is our greatest hope
that you feel encouraged, changed, hopeful, and excited about your life. As with any
journey, you cannot arrive at your destination without directions. This Handbook will
contain guidelines for living at Caitlan’s Place successfully.
Caitlan’s Place provides safe, supported, and affordable housing for women, trans and
non-binary individuals who are navigating the criminal justice system and/or on bail.
You must be over 18 to reside at Caitlan’s Place.

As a resident, you will have access to:
●
●
●
●
●
●
●
●
●
●
●
●
●

Coverdale professional staff
A private fully furnished bedroom
Support to develop an individual support plan
An individual caseworker
Education and employment guidance
Court support
Bail supervision (in place of surety)
Legal information and navigation
Programming (addictions, mental health, social reintegration, life-skills)
Cultural services and supports
A meal program and nutritious food
A supportive community
Advocacy

6319 Pepperell St. Halifax, N.S B3H 2P2
Schedule B to Standard Form Lease

WE BELIEVE

In the inherent worth and dignity of women. We believe housing is a fundamental
building block to enable people to build healthy and productive lives and to create
stable communities. We believe in your right to life, liberty, and security.

YOUR PATH

Everyone at Caitlan’s Place is on their own unique journey and is in a different place in
their life. It is important to understand that people have different goals, different
needs, different responsibilities, unique experiences, and people will come to Caitlan’s
Place in varying degrees of wellness. You do not have to agree with the choices other
people make, but you need to live pleasantly and focus on your own journey, not the
journey of others.
You will receive the supports and resources that meet your particular needs. This might
look different than the resources and supports that another resident receives.

SHARED VALUES

To ensure that all residents can reside at Caitlan’s Place safely, we have a set of shared
values that are rooted in restorative principals. We expect all residents and staff to
uphold these values:
•
•
•
•
•
•

Empathy
Honesty
Respect
Trust
Courage
Accountability
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CONFIDENTIALITY

Caitlan’s Place staff will only disclose confidential information to other parties (including
family members) with the informed consent of yourself, your legally authorized
representatives or when required by law or court order. You will be asked to sign
releases of information to obtain and release information which are able to be
rescinded (certain exceptions in the case of legal releases apply). In the case of an
emergency, certain medical information may be shared.
Residents shall not share information about each other, or gossip about each other.
You must respect each other’s rights to privacy and confidentiality both within the
building and in the community.
TEAM EFFORT

Not only is life within the House a team effort, but we will all strive to work with outside
agencies in a team-like way to make your transition in a full community life successful.
PROPERTY

You, and you alone, are responsible for your personal property. Do not leave personal
property in common areas. Do not lend your property to other residents. Do not leave
your bedroom door unlocked. There is a locker available in the main office for you to
store money or valuables. Coverdale is not responsible for the loss, theft or damage of
your belongings or money.
If you leave your property behind, you must do so at your own risk. If you cannot
collect your property, it may be picked up by the person you have designated below.
You hereby agree that if no one picks up your property after 30 days, Coverdale Staff
will dispose of it as we see fit.
Contact person: _____________________________Phone: __________________________
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VIDEO CAMERAS

These are in the common areas of the house for security and protections.
DO NOT TAMPER WITH SECURITY EQUIPMENT
SMOKING

•
•
•
•
•

This is a non-smoking building and rooms are equipped with smoke alarms
You may not smoke anywhere in the building
Smoking is not permitted on the front steps
All cigarette waste must be deposited into the containers provided and not left
on the ground
Repeat Incidents of smoking inside could lead to discharge

DO NOT TAMPER WITH ANY SMOKE MONITORING EQUIPMENT
SUBSTANCE USE

Caitlan’s Place takes a harm reduction, recovery-oriented approach to substance use.
We do not require you to be sober to reside at Caitlan’s Place, however there are
limitations to this approach:
•
•
•
•
•

•
•
•

Substance use is not permitted in the house or on property
The sale or solicitation of illegal substances in the house is strictly prohibited
If you are intoxicated and being disruptive or triggering to others, you will be
asked to go to your room
You must respect residents who are remaining sober by not offering to use with
them
You are responsible for your own sobriety and recovery. Placing blame on other
people for a relapse is not productive. Accountability for your own behaviours is
an essential part of recovery.
There are harm reduction supplies and relapse prevention and addiction
programs and services available to you. Please access them.
You will be provided with a locker to store items not permitted in the house
Caitlan’s Place staff carry naloxone – please identify if you are at-risk of overdose
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COVID-19 ISSUES

There are measures each person can take to keep everyone safe and healthy.
•
•
•
•
•
•

Wash hands often and thoroughly
Use hand sanitizer when you can’t wash
Distance and/or mask when it is required/appropriate and when you are not
feeling well
Get vaccinated
Keep the House clean and sanitized
You may be asked to be tested periodically

USE OF COMMON SPACE

•
•
•
•

Please use the common areas with mutual respect for co-residents
Any equipment found in the common areas of the house is for the use of
everyone and may not be taken to your room (including food)
Staff have the right to enter your room to remove any communal equipment
found there
Don’t leave your personal things in the common area. It can be mistaken for
being communal and be broken, stolen, or misplaced.

If you are having trouble with the responsibilities that relate to communal living, staff
will work with you individually and in house meetings to create a plan that works for
you and facilitates harmonious group living.

LAUNDRY

•
•
•
•

The laundry schedule is posted in the office
Entering the laundry room outside of your scheduled time is prohibited
Theft of items from the laundry room will not be tolerated
Clean up after yourself and remove your clothing promptly

MEDICATION
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All prescribed medications must be stored in the office. You will be required to go to
the office to obtain your medication. Under no circumstances should your medication
be shared with other residents. You must take your medication as it is prescribed. Any
medication found on your person will be confiscated.
GROCERIES AND MEALS

Dinner is prepared 3-4 days a week by staff and volunteers. If you require support with
preparing meals, advise your caseworker and a plan will be put into place. House
groceries are delivered on a weekly basis; requests can be submitted to the staff. Food
purchased by Caitlan’s Place is not to be stored in your room and should be left in the
communal kitchens for all residents to use.
WEEKLY ROUTINE

There will be activities and programs during the week and on the weekends. Support
to attend appointments, court, meetings, family, and other outings will be provided
whenever staffing permits. It is up to you to take advantage of the services available
and to engage in your support plan.
BEDROOM AND KEY

•
•
•
•
•
•

If you lose your key, please notify staff immediately – you are responsible for
replacing your key if lost
Keep your door locked at all times and your key on you at all times
Bedrooms must be kept neat and tidy. A weekly inspection will be done on your
room to ensure that it is in an acceptable condition.
No resident should be in another resident’s room unless that person is present
and invites her in
Staff have discretion to ask other residents to leave your room if they deem it to
be an issue
You are responsible for any damage caused to your room and its contents
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VISITS

Contact with loved ones, including children and immediate family members, is
important. Visitations will be determined on a case-by-case basis. We support and
encourage continued building of relationship with children and family while living at
Caitlan’s Place and will do our utmost to facilitate opportunities for this.
Guests are limited to immediate family from 12 noon until 3 p.m. on Wednesdays and
Fridays. Visitation is confined to the common areas of the House. The behavior of the
visitors is the responsibility of the CP resident.
Those who are visiting must receive approval in advance and must not be under the
influence of alcohol or other substances. They will be admitted to the House through
the front door only. Staff reserve the right to end a visit at any time.
*DUE TO COVID-19 VISITS MAY BE RESTRICTED*
PEER EMPLOYMENT PROGRAM

While residing at Caitlan’s Place you will be provided with the opportunity to engage in
paid employment opportunities by completing chores and small jobs within the house
and in the community. The sign-up sheet is in the office. Residents who engage in
employment opportunities will be paid every two weeks by cheque.
TRANSITION

You have the right to reside in a program that works for you. If Caitlan’s Place does not
work for you, your caseworker will help find you alternative housing that will better
suite your needs.
There is a long waitlist to access Caitlan’s Place. If you are gone for more than 72 hours
without contacting staff, you may discharged.
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Caitlan’s Place

House Rules
We are eager for your time at Caitlan’s Place to be transformative and restorative. We
value you and want you to flourish
1. Do not use, possess, buy, or sell substances on site. Medications not
prescribed to you, alcohol, paraphernalia, sharps, or weapons are NOT
permitted in the house.
2. Participate in restorative circles and monthly house meetings as required
3. Any illegal activity on the property will jeopardize your ability to stay at
Caitlan’s Place
4. Smoking is not allowed in the house. Smoking is allowed on the back deck
5. Threatening, aggressive, bullying, racist, discriminatory, or harassing behavior
will not be tolerated
6. There is a house curfew of midnight. All residents must also be on their level of
the house by midnight.
Because each of you is a unique individual with individualized needs, rules will be
applied as they need to be in your particular situation.
Restorative Conversation: Staff will use a restorative approach to discuss the house rule
violation with you and seek to understand what happened, repair harm, restore the
relationship and move forward. All residents and staff involved might be involved in
this process. Multiple warnings for the same issue can lead to a discharge.
Time Away: You will be asked to leave the house immediately for a set period of time
which will be dependent on the seriousness and nature of the incident.
Loss of Privileges: Depending on the circumstances, you might have certain privileges
available to you removed for a period of time. This could include outings in the
community.
Eviction: If you are unable to comply with the behavioural requirements of Caitlan’s
Place, you will be discharged. If this occurs, staff will assist you to locate alternative
housing.
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Residents Name: _______________________ Room #__________ Date: _______________

Caitlan’s Place is a recovery-oriented program with Housing First Principals, designed
to support women who are experiencing the criminal justice system and homelessness

I, _______________________________________________have reviewed the House Rules
with ____________________________________________ on this date: _________________

I understand these rules and agree to abide by them.

Residents Signature __________________________________________________________
Coverdale ___________________________________________________________________

6319 Pepperell St. Halifax, N.S B3H 2P2
Schedule B to Standard Form Lease

